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In Loving Memory of

Terriel White

Mid South is deeply saddened to announce the loss of our beloved employee partner, Terriel White. 
Terriel was hired by our company as a rehab technician at Windsor Place Nursing & Rehab in Columbus, 
Mississippi, on June 19 of 2019. She will be greatly missed by the facility staff, administration, and the 
Mid South therapy team always. We are so thankful that we had the opportunity to know and love her, 
and our hearts are with her family, friends, and coworkers who miss her every day. 

Rehab Technician at Windsor Place Nursing & Rehab
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“Terriel was such a wonderful and caring person. She would 
go out of her way to help anyone in need. I will cherish the 
memories that I had with her including the time when we 
worked together on Christmas Eve last year. She cared about 
everyone that was in her life and loved her family and friends 
so much. Terriel will always have a place in my heart and I 
miss her greatly.” 

“Oh how much fun it was to have Terri as a 
part of our therapy team as a student and 
later as a coworker. She was truly a breath 
of fresh air. Her confidence was over the 
moon. She was as beautiful on the inside as 
she was on the outside. A day never went by 
without her sharing a fun video. She is truly 
missed around the facility as well as the 
therapy department at the Windsor Place. 
I pray that we will be reunited again sitting 
at the welcome table with our heavenly 
Father. Love you & Miss you much!” 

“What I will always remember about Terri is that she was an 
unending supply of warm hugs. She would say “Hey, Aimers” (a 
nickname I was last called in high school by a dear friend, and 
so carried considerable emotional freight), and always give 
me a hug. Sometimes I'd just go find her for a hug, something 
a touchy-feely like me really needs. My life is smaller and less 
huggy now, and I think of her fondly everytime I need a friendly 
embrace at work.” 

“Terri was a force. Strong, smart and beautiful- she had the power to change the direction of your day with just 
a smile or joke, and always knew when you needed a hug. She gave the best ones. She was loved by everyone 
here and had a true servant's heart.” 

“Terriel was such a beautiful person, inside and out. She 
came to work everyday with a smile on her face, and made 
it her mission to make sure that everyone around her wore a 
smile too. Terri did not care who you were or what you looked 
like, she simply wanted everyone to feel her loving and kind 
spirit. Terri had the most infectious laugh and fun-loving 
personality, so there was never a dull moment when she was 
around. She always put others needs before her own, which 
is so rare these days and that speaks volumes about the 
wonderful person she was. I am thankful to say that I was 
able to get to know Terriel and have her in my life. We miss 
you, Terriel.”  

“Terri was such a wonderful soul! Everyone 
that knew her loved her! She would go above 
and beyond for the patients in the facility! 
While pregnant, I craved eggs! I could not get 
enough! Terri hated eggs, but would always 
get them on her breakfast sandwiches just so 
she could share them with me. It seems like 
such a small gesture, but that it is who she 
was! She would remember the smallest detail 
and it would make you feel so special. Terri 
spread love and joy everywhere she went. 
She is missed everyday!”

Sharing Good Times and Words of Love
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Jacalyn Ernandes, PT, DPT

Amy Jones, MS, CCC-SLP

Crysta Burleson, COTA

Will Davis, DOR & Office Manager Rachel Truesdale, MS, CCC-SLP

Melinda Ward, PTA



Letter from the President
Steven L. Cole, President & CEO
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Dear Employee and Strategic Partners,
Overall, we experienced great success in 2019. This 
was accomplished by focusing our efforts on our 
corporate infrastructure and building upon our core 
values. We significantly advanced our pipeline and 
experienced continued growth in the hospital, SNF, 
and assisted living space in 2019.
As we began 2020, we were able to accomplish great 
operational efficiencies in the first quarter, which 
resulted in solid financial results. Then COVID-19 
hit, and we, along with the entire world, experienced 
the traumatic impact of this virus. This virus has had 
an unprecedented impact on our business, which has 
impacted our patients and our employee and strategic 
partners in ways that seem surreal.
Mid South was fortunate and blessed to have received 
PPP funding. This funding allowed us to keep our 
employee partners working. Had we not received 
these funds, we would have experienced a 48 percent 
reduction in our workforce, which would have had 
a crippling effect on our business. At that time and 
still today, it is important to me and to our Executive 
Leadership team, to be good stewards with these 
funds in order to stretch the funding out as far as 
we could. We used 100 percent of the funds that we 
received solely for payroll and no other expenses. In 
addition, we paid out over $240,000 in hazard pay to 
our clinical and support staff on the front lines.
I want to personally thank each of you for the selfless 
risk that you take and continue to take by serving and 
treating our patients.  You are the true heroes; you 
continue to demonstrate outstanding sacrifice by your 
commitment to work in an environment that is at the 
highest level of risk for potential infection.  Everyone 
at the Employee Support Center is extremely grateful, 
and I personally pray daily for your safety, for a 
vaccine, and for those impacted by this terrible virus.
As we look forward, it is important to me that we 
continue to manage the daily realities of COVID in a 
Christian manner and with a servant’s heart. We are 
committed to being good stewards with the resources 

we have and to operating our business in a sound 
and disciplined manner, so that we remain viable 
and solvent as we face the daily changes managing 
COVID.
In addition to managing COVID, we are faced with 
additional industry challenges. The first is a potential 
nine percent proposed reimbursement cut to the 
Medicare Physician Fee Schedule that will go into 
effect January 1, 2021, and a fifteen percent reduction 
in the Medicare Physician Fee Schedule for services 
performed by Physical Therapy Assistants and 
Certified Occupational Therapy Assistants in 2022. 
It is of paramount importance that we as an industry 
collectively come together with grassroot efforts to 
lobby against these radical reductions.
We will remain proactive in the days ahead, placing 
our patients, you, our Employee and Strategic 
Partners, first in all decisions we make. We will hold 
ourselves accountable to the highest standards of 
quality, compliance, and integrity in our actions. We 
will not compromise our core-values, and we will 
take ownership of our culture within our company 
because we recognize that it is critical to sustaining 
Mid South’s ability to innovate and grow.  We remain 
steadfast in our belief to put God first in all decisions 
we make and to respect and love all individuals 
regardless of personal beliefs or preferences.  
I want to close by thanking our Employee Partners for 
your continued commitment to Mid South’s purpose, 
strategic objectives, and to our culture. Thank you for 
your unwavering support, for the work you do every 
day to significantly improve our patients’ lives. Let’s 
glorify God by our faith and actions during these 
days ahead, and always!
With best regards, and may God keep you and your 
families safe.
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Clinical Operations
Mark Buckley, VP of Clinical Operations & Compliance

The year of 2020 has been a year of unprecedented 
challenges and frequent changes related to the 
covid-19 pandemic and the uncertainty and unrest 
that have ensued in our country and worldwide.  The 
pandemic, uncertainty, and unrest have created new 
and unique circumstances and difficulties for all of 
us and have tested our fortitude and resilience to 
persevere in faith in God to continue to carry out 
His mission in our work.  Though our circumstances 
have changed and become more difficult and the 
challenges that we face are greater than ever before 
God’s mission for us and our source of strength to 
carry out His mission has not changed.  Our mission 
remains to honor and serve God by optimally and 
sacrificially serving and caring for our patients, one 
another, and our facility partners in the love of Jesus 
Christ using every gift, talent, and ability that He 
has bestowed upon us with excellence.  In carrying 
out this mission we seek to reveal His love to those 
we serve that they may know and follow Him.  Our 
source of strength to carry out our mission remains 
unwavering and rests in the power, love, and wisdom 
of Jesus Christ that lives in us through an abiding 
relationship with Him.
The steadfast commitment of our Mid South family 
during this time has been to carry out our mission 
and we have achieved excellence and have seen 
God’s light of hope spring forth and shine brightly 
in our company and in our employee partners.  We 
have been a part of the restoration of the lives of our 
patients, rehab teams, facilities, and communities.  
With great courage and wisdom our rehab teams 
have compassionately and sacrificially shepherded 
our patients to achieve optimal functional levels and 
quality of life while maintaining the highest standards 
of protection and infection control.  The character of 
heart, ingenuity of mind, and skill of the hands of 
our rehab teams has facilitated the highest levels of 
access to care and optimized clinical care delivery, 
patient satisfaction, and patient outcomes.  
The new and innovative ways that our Mid South 
family has united to fearlessly and sacrificially serve 

with excellence during this time of pandemic include:
• Wisdom and precision in the development and 

implementation of covid-19 screening and 
treatment protocols, PPE, and infection control 
principles adhering to all CDC, state, and facility 
guidelines

• Innovative, adaptable, and versatile staffing 
models and approaches to ensure optimal access 
to care always

• Transcending and cutting-edge clinical 
approaches that optimize patient care in all phases 
of covid-19 facility opening and re-opening

• Ongoing virtual conferences, webinars, and 
training for continuous improvements in clinical 
assessment and clinical treatment approaches.

• Integration of telehealth and advancements in the 
use of telecommunications technology

• New and innovative electronic assessment tools 
for measurement of quality, patient experience, 
and patient outcomes 

• Strategic implementation of state of the art clinical 
education platform for clinical programming 
advancement 

• Incorporation of electronic patient engagement 
system and home exercise program solution

As a Mid South family, we have and will continue to 
be a part of the solution that leads to the healing and 
restoration of lives entrusted to us as we fearlessly, 
progressively, and continuously care and serve to 
overcome the covid – 19 pandemic with excellence.  
God Bless You All!  

“Have I not commanded you? Be 
strong and of good courage; do not 
be afraid, nor be dismayed, for the 
LORD your God is with you wherever 

you go.”
Joshua 1:9 
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Made of Steele
The Miraculous Rehab Story of Ashley Steele

Story by Lee Catherine Collins | Photos submitted by Pam Werner and Lee Catherine Collins

Ashley Steele is a mom to two boys - Hunter and 
Brodie. She is a wife to Shane. She is a sister and 
friend. She goes to church, runs errands, and works 
as an LPN at Magee General Hospital. She is 36 years 
old. 

Ashley found out she had cancer rather suddenly, 
after a day of her chest pounding. She chalked it up to 
wearing her face mask all day or maybe stress. She got 
4 units of blood at Magee General and took a COVID 
test. After a bone marrow biopsy, Ashley got the news 
nobody wants to hear - she had a form of leukemia, 
ALL, to be exact. She packed a bag, called her husband, 
and headed to be admitted to an acute care facility in 
Jackson to immediately start chemotherapy. 

About two weeks into her chemotherapy, Ashley woke 
up one night feeling dizzy. Hospital staff couldn’t get 
a pulse, and she ended up in the ICU for a week while 
they tried to stabilize her blood pressure. Doctors were 
contacting her husband because they were afraid they 
were losing her. Ashley suffered septic shock due to 
liver failure, which is a rare, but very real possible side 
effect of her chemotherapy.  

After this scare, Ashley slept for about 2 weeks. Her 
liver numbers were so high, and her doctors were 
uncertain about her recovery. Unfortunately, along 
with all the sleeping and resting came an extreme 
weight loss and muscle atrophy. Ashley quickly 
dropped 60 pounds and essentially became bedridden. 
Her body’s strength healed her liver, but she was not 
left with much strength for recovery elsewhere.

When Ashley was more stable, her doctors wanted her 
to look at long-term rehab. She had to kindly deny her 
doctor’s recommendation. As a resident of Magee and 
a nurse at Magee General Hospital, Ashley had a clear 
opinion on where she wanted to spend her swingbed 
recovery days - she chose Magee General. She told 
everyone, 

“You don’t know Ms. June. She will work my tail off!  
I need to go home and see Ms. June.”

A welcome home parade of community members, 
family, and friends greeted her upon arrival. With that 
welcome came lots of love and support, which Ashley 
would need to face the days ahead - she was home, 
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but she had work to do. When Ashley was transferred 
to Magee for swing bed services, she could not hold 
a fork. She could not remove the cap from a marker. 
She could not lift her leg off of the bed. 

All of those weeks of resting had essentially saved 
her, but it was not for free. Ashley’s muscles were 
shot - her knees and hips were so weak that standing, 
rolling over in bed, even sitting up were a challenge. 

“She was totally max-assist for everything. It zapped 
her,” said June Thames, PTA. 

June Thames, PTA, and Chris Kannick, OT, 
consistently delivered Ashley’s swing bed therapy, 
working progressively on everything from sitting up 
and standing to gripping a toothbrush. 

One day, Ashley was practicing standing with Chris 
and June.

 “I stood up to the side of the bed, and my feet just 
went to moving. Chris asked me, ‘Can you make it to 
the bed?’ and I said, ‘Let’s go!’” said Steele. 

At that time, it had been two months since Ashley had 
walked. 

Ashley started taking trips with Chris and June to the 
recliner and back, making videos of her progress and 
sending them to her family, who were ecstatic to see 
the updates. Due to COVID-19, her progress videos 

were encouraging proof of her recovery since visitors 
were mostly restricted. 

Ashley spent 87 days in the hospital. She spent 
Easter, Mother’s Day, Father’s Day, and her wedding 
anniversary in the hospital. Thankfully, she celebrated 
her 37th birthday at home on July 6th. 

Sometimes standing is still hard. Since leaving 
the swing bed program at Magee, Ashley is still 
undergoing chemotherapy treatments to fight her 
leukemia. She is still attending outpatient therapy at 
Magee General twice a week to keep working, keep 
improving, and keep building her strength. 

Instead of helping her out of bed, today June and 
Chris work with Ashley on improving the foundation 
of strength they have helped her create. June spends 
hours watching her walk, noting how her steps tend 
to stretch to the side instead of forward. June reminds 
her how to step, leads her in exercises that seem 
simple but mean the difference between strong and 
atrophied muscles. While Ashley thinks about every 
step she takes, June does, too. 

“You don’t realize the muscles you use and the 
strength you use just to stand. I literally have to think 
about every step I take,” said Steele. 

Chris Hannick, OT, has her gripping, squeezing, and 
pressing. He inspects the way she holds, grips, and 

1 2 3
1. Crystal Childress, Nicole Jaynes, Sharon McGhee
2. June Thames and Morgan Napp
3. Brenda Edwards, LeAnne Shows, Rebecca Hall, and Marjorie Confer



moves. He measures her degree of motion. He quite 
literally coaches her through every exercise. He seems 
to be able to see her muscles through the skin - he 
knows what to look for when it comes to atrophied 
muscles and what milestones Ashley should be 
reaching. He motivates her to give every little exercise 
all of the strength that she has. 

“She is such a hard worker,” says Hannick. 

Ashley is tough. It is no coincidence that her name is 
Steele. Her nerves, her optimism, her attitude, body, 
and faith are absolutely solid. She is very capable and 
independent. She is not the type of person to back 
down to a challenge. She serves her patients, and it 
is not in her nature to be looked after and helped. She 
sees this season of having the roles reversed as a life 
experience that is going to help her to be a better nurse 
in her future. 

“The hardest part of coming home was letting my 
coworkers work on me. They aren’t supposed to have 
to care for me. But I have to say I couldn’t have had 
better quality care.”

In the midst of her cancer diagnosis, life-threatening 
complications, and a global pandemic, Ashley has 
made an astounding recovery. She relied on her rock-
solid faith and the staff and therapy team at Magee 
General Hospital, and together they fought to get 
her back on the right track. It is a special thing to see 
coworkers and community members ban together to 
support one of their own. 

“For my mental and physical health I couldn’t have 
asked for anything better than to come home.”

Magee General 
Hospital

Chris Hannick, OT, and Ashley Steele working on 
Ashley’s grip strength and reflexes. 

Ashley, Hunter, Brodie, and Shane Steele
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Meet Livy Werner. Her parents Mary-Kathrine, OTR/L, 
at West Memphis Health and Rehab and Kyle Werner 
had never heard of CMV when she was born. However, 
they soon learned more about it than they ever wanted 
to know. Awareness for CMV is surprisingly low, and 
Mid South wants to help spread the word about CMV 
so that other families like the Werners can be informed 
and supported in their time of need.

Mid South is truly a family-centered company. We 
share things that are happening in our lives. We lift one 
another up in prayer. We celebrate and grieve together. 

If I sent out an email every time someone in our 
company got bad news, lost a loved one, or became ill, 
the emails would certainly be overwhelming. However, 
I recently heard of the journey one of our therapists is 
facing. She and her precious family need our love and 
support, and there are ways we can help her and others 
who face the illness they have now come to know.

Mary-Kathrine, OTR/L, and Kyle Werner welcomed 
Livy Werner into this world, never dreaming she 
would soon test positively for congenital CMV, or 
Cytomegalovirus. This disease is not widely known or 
publicized. However, 1 out of every 150 to 200 babies 
are born with this disease, and only about 9 percent of 
women have even heard of it. Babies born with CMV 
can have birth defects and developmental disabilities 
including microcephaly, vision loss, mental disability, 
seizure disorders, and feeding issues just to name a 
few. One in three pregnant women will pass this virus 
to their unborn child, and women are not routinely 
screened for CMV during pregnancy. Thankfully, Livy 

has passed many of her tests over the past few years, 
as she has participated in a research study at Children’s 
Le Bonheur since she was 3 months old. Livy has been 
diagnosed with severe to profound hearing loss in both 
ears due to CMV. 

Mary-Kathrine feels compelled because of her personal 
experience with this disease to raise awareness about it, 
informing others and helping future and current parents 
with the same struggles she and her family have faced 
so bravely. 

June is CMV Awareness Month, and Mary-Kathrine 
is raising money to donate to the National CMV 
Association by selling t-shirts. This is an opportunity 
that Mid South wanted to share, making all of our 
friends, partners, and employees aware that they can 
support this cause if they feel inclined to do so. 

We wish the Werner family all the best as they face this 
virus, and we hope they always know and feel the love 
and support of their Mid South family.

Livy Werner

CMV Awareness

Meet
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Welcome to

Emily Barrett COTA
Pearl River County

Penny Lewis, COTA
ESC - Clinical Op.

David Cook, DPT
NMMC Hamilton

Anne Gomila, OT
DOR Greenbriar

Teresa Thatcher, OM
Pearl River County 

Kimberly Burrage. OM
NMMC West Point

Ashley Sheppard, OT 
Pearl River County

Helen Hannaford, SLP
Pearl River County

Lindsey Carter, OT
Windsor Place

Cleo Dellasandro, OT
Oxford VA



LaDonna Young, COTA
Oxford VA

Cynthia Evans
Accountant - ESC

Evelyn Jackson, OM
South Sunflower

Kizzy Andrews, OM
The Grove
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Our Team

Not Pictured:
Alan Bryant, OT
Windsor Place

Meredith Hood, DPT
NMMC Iuka

Chris Butler, DPT
DOR360 Flowood

Tiffany Wade
HIM Clerk - ESC

Marie Nasekos, SLP
Pine Crest

Neshobi Barnes, SLP
Collins VA

Margaret White, DPT
DOR Walthall Gen.

Hana Pitts, COTA
Collins VA

Sabrina Matney, OM
NMMC Iuka

Katie Allement, SLP
Greenbriar

Courtney Smith, DPT
Magee General



Happy Birthday
January

February
1 - Tracy Johnson
4 - Brittany Haddon
4 - Jheri Freeman
5 - Ashley Blakely 
8 - Mary Lane

10 - Salome Williams
11 - Kadero Edley
11 - Kizzy Andrews
12 - Olivia King
12 - Theresa Fortenberry

13 - Jennifer Mitchell
14 - Kathryn Martin
17 - Virginia McKlemmury
21 - Robyn Hall

March

1 - Christy Carwile
1 - Sam-ath McDaniel
2 - Amy Webb
3 - Crystal Freeman
4 - Kathleen Boone
6 - Amanda Mix
8 - Jada McLeod
8 - Will Davis
9 - Bo Garrett

11 - LaDonna Young
11 - Stephanie Gorsuch
18 - Jordan Ingram
19 - Stephanie Carter
19 - Stephanie Wheatcroft
20 - Amy Green
22 - Anne Gomila
23 - Daphne Drummond
23 - Melissa Anderson

24 - Margaret Swartzfager
25 - Meredith Hood
26 - Steven Burch
26 - Sophie Black
27 - Thomas Fuller
30 - Patricia Warriner
31 - Amy Nichols

1 - Hannah Bostick
2 - Sue James
4 - Donna Aaron
5 - Tiffany Wade
5 - Kimberly Burrage
5 - Krystal Titus
7 - Anna Satcher

9 - Ty Ashley
13 - Kathryn Depriest
15 - Tyra White
16 - Mindi Singley
17 - Glenda Campbell
24 - Bridgette Palmer
25 - Keshia Wheeler

28 - Heather Pierce
28 - Neshobi Barnes
28 - Ashley Sheppard
29 - Lauren Ulrich
30 - John Burnett
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April
2 - Joni Davis
3 - Ronald Collums
3 - Kim Rayburn
6 - Haley Brumfield

6 - Amanda Atkins
6 - Jotavius Jones
8 - Kelsi Weaver
11 - Cora Easterling

13 - Susan Miller
14 - Kimberly Louie
25 - Taneisha J. Quinn
28 - Elizabeth Byars

29 - Cynthia Weldy

May

June

1 - Karen Cole
2 - Hope Hendrix
3 - Rachel Truesdale
5 - Connie Rogers
5 - Mia Luter
8 - Emily Williamson

9 - Paul Evans
10 - Teresa Manning
10 - Megan Slee
12 - Jessie Morales
13 - Chris Butler
16 - Erica Goldsmith

20 - Penny Lewis
21 - Alex Carlson
21 - Glenn Williams
22 - Ann Tillman
24 - Lauren Parker
28 - Morgan Dempsey

28 - Jeanice Nance
28 - Allison Albritton
28 - Thomas Watson
31 - Deborah Tartt

1 - Claire Haygood
1 - Surya Nallamala
1 - Dorothy Gray
3 - Jessica Malone
5 - Tara Hays
5 - Misty Warmack
7 - Mary-Kathrine Werner

8 - Michelle Bellew
11 - Hailey Stacy
12 - Chalice Zangri
14 - Hana Pitts
14 - Kenneth Collins
14 - Shellie Webb
15 - Carol Shepard

17 - Chandler Rives
21 - Shannon Smith
24 - Alan Bryant
25 - Evelyn Jackson
27 - Taylor Weber-
Brandon
30 - June Thames

30 - Wendy Marshall
30 - Emily Barrett
30 - Jessica Wheat

birthday   pg 15

from MSRS



pg 16  compliance training

In It to Win It
Compliance Training 2020

Story & Photos by Lee Catherine Collins

This year’s annual compliance and ethics training 
was held on Saturday, January 25 at the Clyde Muse 
Center in Pearl, MS. We enjoyed an incredible day 
packed with the latest updates, information, and 
guidelines for delivering compliant therapy services 
to our patients. Our good friends Julie B. Mitchell, 
J.D., LL.M. Health Law and Ellen R. Strunk, PT, 
MS spoke to our crowd of nearly 230 therapists 
and administrators. Mid South was thrilled to host 
nearly 100 guests who were not affiliated with our 
company at the training event. Between cups of 
coffee, therapists asked questions, took notes, and 
learned more about the current and future changes to 
be expected in the industry related to rehabilitation 
documentation, coding,  reimbursement, privacy, 
HIPAA, and OIG updates. 

During our scheduled breaks, we enjoyed giving 
away some fun door prizes. Our first two prizes were 
identical - $25 Amazon gift cards wrapped with Mid 
South tumblers. Our third prize of the day was a pair 
of Apple AirPods. Our fourth and final door prize for 
the event was a combo win - an Amazon Echo Dot 
and an Amazon Echo Show. 

Because the theme of the event was sports related, 
guests were invited to wear their favorite sports 
jerseys, t-shirts, and other fan apparel. Guests 
enjoyed breakfast and lunch provided by Jason’s 
Deli, dining on fresh fruit and pastries for breakfast 
and sandwiches piled high, chips, pickles, and a 
fudge brownie for lunch. With all the learning going 
on, everyone needed brain food!

Overall, this event was the perfect time for Mid South 
employee partners, guests, and other therapists in our 
great state to gather and learn more about our ever-
changing industry. 

Mid South would like to thank everyone for their 
participation in making this event possible. As always, 
we thank our attendees for valuing the opportunity 
to learn from some of the best subject experts in the 
rehabilitation industry. We would also like to thank 
our Employee Support Center staff who helped make 
this event a reality, specifically our Compliance & 
HIM Department staff and their incredible leader, 
Charlean Williams.
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Magee General Hospital nursing and therapy staff showing support for Ashley by wearing their “Made of Steele” bracelets. 

1 2 3
5

6 7

8 9

In It to
Win It

1. Back: J.R. Burnett, DPT & North MS RCD; Steven Cole, CEO & 
President front: Mark Buckley, DPT & VP Clinical Operations; 
Lee Catherine Collins, Marketing; Kim Rayburn, CCC-SLP & 
Central MS RCD

2. Sam-ath McDaniel, PTA & South MS RCD; Karen Leflore, OTR/L 
& South MS RCD

3. Someone, Someone, and Someone
4. Ann Tillman, Assistant HIM & Compliance Director; Nikki Davis, 

Insurance Verification; Charlean Williams, OTR/L, CHC, RAC-CT 
HIM & Compliance Director

5. Someone, Someone, Someone, and Someone
6. J.R. Burnett, DPT & North MS RCD; Thomas Fuller, VP Finance
7. Someone and Whitney Holmes, SLP & DOR Oxford VA
8. Ashlie Lovins, office manager at ESC; Pat Wilcher, Medical 

Records



Spiritual Word
I am a believer in storing up kindness, taking little 
moments where someone praised me, honored me, or 
gave me grace, and holding on to those moments in my 
heart and mind. That way, when that person punishes 
me, hurts me, or doesn’t extend grace, I have positive 
times to remember. My positivity tank isn’t depleted after 
one mistake or uncomfortable conversation because I 
have so many other times where they celebrated me or 
did something nice or kind. Not only does that help me 
forgive if I feel wronged, it also makes me better at my 
job. If my only moments are reprimands, criticism, and 
then neutrality, how am I supposed to feel? If my only 
interactions at work have been negative or neutral, what 
is filling up my positivity tank? If all we have are negative 
and neutral interactions, how is work ever going to be fun, 
meaningful, or enjoyable?
I understand that not everyone is going to be friends. We 
are all going to make mistakes. But, one thing I learned 
in my very short year with this company is that we are 
made of some really awesome people. I think if we look 
at a few things from God’s Word about how to treat each 
other, this Mid South family will be all the more loving 
and fulfilling. 
1. Be respectful - Whether you think the person 

deserves respect or not, respect them. All too often, 
we feel justified in lashing out at someone with whom 
we disagree. I am not saying “Find a way to agree all 
the time,” because I realize sometimes that is just not 
possible. I think that is okay and reasonable. However, 
do not lash out at someone, “give them a piece of your 
mind,” or humiliate someone publicly or privately, 
just because you want to or feel justified. Instead, try 
offering a bit of grace to cover whatever has caused 
you to look at them differently. (Give, and it will be 
given to you. Good measure, pressed down, shaken 
together, running over, will be put into your lap. For 
with the measure you use it will be measured back to 
you. Luke 6:38)

2. Be forgiving - When I think about a positivity tank, 
unforgiveness is a hole in the bottom. In my life, 
unforgiveness always leads to bitterness, putting a 
hold on my positivity. The tank won’t fill up. You 
can pour into it all you want, but the unforgiveness 
is still unmended. Whether the person did something 

big or small, life-altering or just a rude little slight, 
unforgiveness is going to hurt everyone involved. 
Forgiveness is healing freedom, and if you have ever 
experienced it in your life, you already know that. 
There have been times in my life when I could only 
forgive because Jesus helped me. (Bear with each 
other and forgive one another if any of you has 
grievance against someone. Forgive as the Lord 
forgave you. Colossians 3:13)

3. Be thoughtful - We have learned that we don’t want 
to smash anyone’s positivity tank or let it drain dry 
because of big unforgiveness holes. All of that might 
seem obvious, but this next challenge is one that is 
so easy to overlook. Be thoughtful. How many times 
is work always just about work? We are busy and 
stressed. We are tired and preoccupied. However, I 
spend more hours of my day at work than anywhere 
else. My relationship with the people I work with 
matters. If we can’t praise, encourage, and love each 
other, then every single day is going to be a burden. 
The positivity tanks of the people I work with affect 
me - if they are in a bad mood, we still have to 
collaborate whether we like it or not. I encourage you 
to invest in pouring positivity into your coworkers. 
Whether you’re the leader or just another employee, 
be intentional about celebrating the good. Find ways to 
honor, uplift, and brighten days. If your coworker loves 
a Diet Coke, just bring her one. If your employee has 
a bad day, extend grace. If someone makes your life at 
work easier or better, award them. (The point is this: 
whoever sows sparingly will also reap sparingly, and 
whoever sows bountifully will also reap bountifully. 
Each one must give as he has decided in his heart, 
not reluctantly or under compulsion, for God loves 
a cheerful giver. 2 Corinthians 9:6-7)

I know everyone is not creative, wealthy, or full of 
energy to burn, but I challenge you to find small ways to 
thoughtfully and intentionally love the people with whom 
you work. Notice the details of what they like and do not 
like. Care about the little things. Do not let laziness or 
greediness keep you from being a blessing. Write a 
note or a shoutout on Facebook. Bring a gift. Remember 
respect. Give grace. Love more like Jesus. It will fill up 
that person’s positivity tank so that when bad times come, 
there are still so many good moments left to cherish.

By Lee Catherine Collins
Associate of  Marketing, Graphic Design, & Social Media
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Pearl River County Hospital is a critical access hospital also featuring a 120 bed nursing home 
located in Poplarville, Mississippi. Pearl River is a member of Forrest Health System, joining 
our Forrest Health partnership group of Jefferson Davis Community Hospital and Nursing 
Home, Marion General Hosptial, and Walthall General Hospital. Mid South is thrilled to 
welcome this facility to our company, and we look forward to seeing the incredible recoveries 
of patients in Poplarville. 

Mid South Forms New Partnership with 
Pearl River County Hospital and Nursing Home



Welcoming New
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Carrington House

Mid South is pleased to announce our new strategic partnership with Carrington House. 
Carrington House is an assisted living facility in Iuka, Mississippi. Our therapy staff at 
North Mississippi Medical Center - Iuka will serve this facility and its lovely residents. We 
are thrilled to welcome Carrington House to the Mid South family. 

Front lobby/living area

October 1, 2019

Therapy equipment in gym Therapy gym
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Robinwood Retirement Resort
October 1, 2019

Robinwood Retirement Resort is a 142-unit assisted living facility in Bartlett, Tennessee, just a few miles from 
Mempis. Robinwood is a retirement community welcoming residents of ages 55 and older. They embrace 
a luxurious, resort-style lifestyle environment, featuring happy hour, fitness classes, and trips locally and 
abroad. Our therapy team from the nearby Town Village at Audubon Point are providing therapy services to 
our friends at Robinwood. We are thrilled to welcome Robinwood to the Mid South family. 

Strategic Partners

Therapy gym Therapy gym
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Matthew Alexander Kimball, son of John and 
Miranda Kimball, was born on March 16, 2020. 
John is our SLP and DOR at Shearer Richardson. 
Matthew is baby brother to Jack Kimball. 

Life Events

Matthew Alexander

Emma Katherine Truesdale, daughter of David and 
Rachel Truesdale, was born on January 23, 2020, 
weighing 7 lbs. 5 oz. and measuring 20.5 inches 
long. Rachel Truesdale is an SLP at Windsor Place 
Nursing & Rehab. 

Dax Wesson DePriest, son of Dustin and Katie 
DePriest, was born on June 18, 2020, weighing 7 
lbs. and 13 oz. and measuring 20 inches. Katie is 
a PTA at Windsor Place Nursing & Rehab.

Dax Wesson

Emma Katherine



& Celebrations
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Kolby Jackson McInnis, son of Eric and 
Kayla McInnis, was born on January 
14, 2019, weighing 6 lbs. 4 oz. and 
measuring 18.5 in. Kayla is an HR 
Specialist at the ESC. 

Luke Travis Ingram, weighing 6 lbs. 
and measuring 19.5 inches, and Lily 
Ruth Ingram, weighing 5 lbs. 9 oz. and 
measuring 19 inches, met their parents, 
on April 1, 2020. Cort Ingram is their 
proud big brother. Their mom, Jordan, is 
a COTA at the Jackson VA. 

Luke Travis   Lily Ruth

Kolby Jackson



Life Events

Raelyn Makenna Cooper, daughter of Curtis and 
Melissa Cooper and little sister to Kathryn, was born 
on February 21, 2020, weighing 6 lbs. 15 oz. and 
measuring 19.5 in. Melissa is a COTA at the Oxford 
VA. 

Raelyn Makenna

On February 8, 2020, Ryan Hodges and Lee Catherine 
Collins celebrated their engagement! They are 
planning a May of 2021 wedding while he finishes 
his degree at Delta State University. Lee Catherine is 
Mid South’s Marketing & Graphic Design Associate. 

Congratulations
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Congratulations to Misty Sumrall Cotten, DOR & 
COTA, who married Tre Cotten, on June 12, 2020. 
Misty is the Director of Rehab and our COTA at 
Sharkey Issaquena Nursing Home in Rolling Fork, 
Mississippi. Misty has been part of the Mid South 
family for over 10 years. 

Congratulations
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Indianola Academy Football Program

Sponsorships

Therapy services provided 
by our strategic partner Mid 
South Rehab Services, Inc. 

PHYSICAL, OCCUPATIONAL & 
SPEECH THERAPY

GO COLONELSGO COLONELS
FROM OUR TEAM TO YOURS



Celebrate
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Special thanks to our therapy team and the wonderful staff at the Collins VA for the sweetest Valentine’s Day party! 
The entire facility pitched in to make this a special day, including the therapy department. Our therapists were 
responsible for the Valentine’s Photo Booth, which was a big hit! The veterans, with their families and friends, 
enjoyed having their photos taken using all of the fun Valentine’s props and sharing their Valentine’s Day advice. 
They were given a Polaroid of their picture as a keepsake of this special day!

Collins VA Valentine’s Day Party

CNA Appreciation at Greenbriar
Our sweet therapy team at Greenbriar Nursing Center provided a spread for breakfast AND lunch for CNA 
appreciation! Celebrating “Nacho Average CNA” today and every day! Thanks for going above and beyond, 
Greenbriar therapy team!
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Good Times
Shearer Richardson Celebrates Red, White, and Blue Drive-Thru

Birthday Fun at Brookdale Clinton

Our sweet therapy team at 
Brookdale Clinton celebrated 
the birthday of resident, Mr. 
Hill, since his family was 
unable to visit him during the 
COVID-19 outbreak. Our 
therapists bought him balloons 
and a birthday cake to brighten 
his day. We are thankful for 
therapists who do more than 
their share to love and bless 
these sweet residents each and 
every day!

Residents and our therapy team at 
Shearer Richardson participated in 
“Red, White, & Blue Drive Thru” 
with their community today! Nurse 
Amy Herrington, John Kimball, SLP 
& DOR, Derek Merriman, PTA, 
Georgia Wood, Office Manager, and 
Connie Rogers, OTA, are pictured 
with residents Berlean Sullins and 
Dorothy Benefield. What a great 
way to have some fun together and 
see some familiar faces from the 
community during these times!



Out and
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We were thrilled with the participation in this year’s Healthy You competition, Commit 
to Get Fit! This year’s regional winners were: ESC - Clinton Mayes, IT Director;  
Central MS - Will Davis, DOR; TN/AR Richard Cartwright, PTA; South MS - Jessica Sanders, office manager; 
North MS & overall winner- Miranda Wade, OT. Congratulations to our winners and to all participating employees! 

Healthy You Challenge

PJ Day at Shearer-Richardson
Our team at Shearer-Richardson Nursing 
Home in Okolona, MS enjoyed pajama 
day! Georgia Wood, office manager, 
and Derek Merriman, PTA; enjoyed 
their time and had a PJ photoshoot with 
residents Frances McGee and Jenel 
Sullivan. Thankful for a therapy team 
who appreciates sweet residents and the 
opportunity to bring joy to them each day!

Employee Support Center - Lee Catherine Collins, 
Marketing; Ashlie Lovins, Office Manager; Clinton 
Mayes, IT Director; Amy Nichols, Executive Assistant

Jefferson Davis Community Hospital - 
Carla Magee, SLP; Taneisha Quinn, DPT; 
Keely Fortenberry, OT; Dorothy Gray, 
Office Manager
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About
Nurse’s Appreciation Week

Gardening in Oxford

Oxford VA resident, Winifred 
Dolan, and Mid South COTA, 
LaDonna Young, making the 
most of today’s sunshine and 
lovely weather. April showers 
bring May flowers! 

The therapy team at Jefferson Davis 
Community Hospital wanted to show 
their appreciation for Nurse’s Week 
with some tasty snacks. 

360 Erin Visits Lions Club

Shannon Rouse, DOR & DPT; Shelby Smith, office manager; 
and Abby Mathis, PTA of 360 Total Rehab Erin volunteered with 
the local Lions Club to feed the hungry in Erin, TN.

360 Flowood Welcomes Student
Today was a special day at 360 
Total Rehab in Flowood! We 
were honored to host Courtney, 
a senior student from North-
west Rankin High School, as 
she job shadowed Spencer 
Boothe, DPT & DOR, and Tara 
Hays, PTA. We are so glad you 
came by for a visit, Courtney!

Thank you to our staff at 360 
for making her feel welcome 
and teaching her about our 
work and the industry we love!



#WhatMyOTMeansToMe
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In celebration of OT Appreciation Month in April, Mid South hosted a social media giveaway for our employees. 
We invited our therapists to nominate their fellow OTs and tell us why they deserve to be celebrated. From those 
nominees, we randomly drew our prize winner - Bo Garrett, OT at Brookdale Clinton! Congrats to Bo and to all 
of the incredible therapists who make this company great!
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Recruiting & Training
Recruiting New Therapists at JSU and William Carey

Senior Recruiter, Shelly Aaron, and Central MS Regional Clinical 
Director, Kim Rayburn, shared lunch with the Jackson State 
University Class of 2020 SLPs.

South MS RCD, Sam-ath McDaniel and 
Senior Recruiter, Shelly Aaron attended 
William Carey’s Annual Career Fair.

Dementia Capable Care Training
This week at NMMC-Hamilton, our therapists 
received 7 CEU hours, earning dementia specialists 
certifications. The training was taught by our very 
own Haley Brumfield, OT and Dementia Specialist 
Instructor! Haley works at The Mississippi School for 
the Blind and the Jackson VA. 
This course is very important for all therapists and 
nursing staff because of how unique dementia is. In 
many cases, the condition goes undiagnosed. Even 
after a patient receives a diagnosis, the caregivers 
must always be learning more about dementia in order 
to provide the best possible care to the patient. Thank 
you so much, Haley, for sharing your expertise!



Learning 
3 Things
with Dr Daneca 

DiPaolo

Recently, I had the chance to ask our friend Dr. Daneca 
“Donna” DiPaolo, MD, FACS, three questions. She had 
some interesting things to share with me from ways to 
prevent injuries, the beauty of telehealth services, and 
her favorite Netflix shows to binge. Check out our 
conversation below.

1. Recently, you shared an article about repetitive 
stress injuries that shared tips for reducing your 
risk of suffering an RSI. Are there any RSI’s that 
you see most often? “Typical activities do not lead 
to injuries because your body position is moving 
throughout the day. Someone who sits at a keyboard 
all day, or someone who works at an assembly line 
would be more at risk. That’s why there’s a push 

for standing desks. Movement is life. During the 
workday, movement is valuable.” Are there any that 
you face yourself in your line of work? “I do a lot 
of repetitive tasks, fine motor and heavy. I manage 
it with yoga and stretching, particularly since I am 
small of stature. It is not so much about how much 
you exert, but how your body is positioned.”

2. Everyone has aches, pains, and discomfort at some 
point in life, but most are not reason for seeing an 
orthopaedic surgeon. Where do you draw the line 
when it comes to when it is time for patients to 
visit? “I would say if injury pain persists more than 
1 - 2 weeks in typical patients. Most minor aches 
and pains resolve in 7 - 10 days; however, I always 

Dr. Daneca “Donna” DiPaolo, MD, FACS received her undergraduate degree in 
biochemistry from Rutger’s College in New Jersey. She completed her medical degree 
at the University of Medicine and Dentistry of New Jersey, where she subsequently 
achieved an internship in general surgery and orthopaedic residency. Dr. DiPaolo 
completed her hand and upper extremity fellowship at the Hospital for Special 
Surgery, Cornell Medical College, the nation’s number one hospital for orthopaedics. 
She currently serves as an orthopaedic surgeon at UMMC-Grenada, and she is Mid 
South’s Medical Director at this facility. 
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3 Things With

Questions and Answers
By Lee Catherine Collins

Dr. DiPaolo



say to err on the side of seeking help. No evaluation 
is a bad evaluation.” Right! I think sometimes we 
want to avoid doctor’s offices because we don’t 
want to waste time or deal with it if the injury is not 
severe. I know I am that way! “In the times we face, 
telehealth services are valuable. I have noticed with 
telehealth medicine, patients seem more verbal. 
Something about being in their own environment 
cancels out nervousness of doctor’s office visits. 
Having a relationship with a medical provider like a 
doctor or physical therapist is also valuable because 
if you’re our patient, we are even more able to give 
you advice, especially if you have underlying or 
pre-existing conditions.”

3. While I am sure COVID-19 has you busier than ever, 
the rest of us are spending a lot of time at home! 
What’s your go to for entertainment, choosing from 
books, movies, TV, or podcasts? “NETFLIX. I am 
Netflix binging Chicago PD, Blue Bloods, and 
NCIS. Everyone wants to see the heroes.” 

I then proceeded to recommend many true crime 
podcasts and mystery novels. I definitely learned more 
than 3 things from Dr. DiPaolo, but there were a few 
big takeaways that truly surprised me. 

1. A lack of motion can cause injuries. I always 
imagined pipeline workers or delivery workers to 
be more at risk of injury than me, typing away at 
stories all day. I was surprised to learn that RSI 
is more about the position of the body than sheer 
force. Knowing this makes me want to reposition 
my chair and remember to take my breaks!

2. Telehealth can be personal. I would have assumed 
using telehealth services would be awkward 
since you’re not in the same place as your doctor 
or therapist. Dr. DiPaolo has had exactly the 
opposite experience! This makes me wonder if we 
will continue to utilize telehealth services more 
regularly, regardless of the status of COVID-19. 

3. Dr. DiPaolo and I have very similar taste in 
television. I find it ironic that she watches heroes on 
television, when I am sure her patients would call 
her the same. 

To learn more about how Dr. DiPaolo uses orthopaedics 
to help patients just like you find relief from pain and 
increase mobility, visit https://www.drdipaolo.com.
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Props to the Pros
Dry Needling Certification: Cody Lancaster, DPT

Congratulations to our DOR and PT at UMMC-Grenada, Cody 
Lancaster on acquiring his Functional Dry Needling Certification in 
May. We are so proud of his initiative in furthering his education and 
acquiring a beneficial skillset for his patients. Also, please enjoy this 
photo of Cody testing out his new skills on his boss and friend, J.R. 
Burnett, DPT & RCD North Mississippi. 

Dry Needling Certification: Crystal Freeman, DPT
Congratulations to our DOR and PT at Field Health System on 
acquiring her Functional Dry Needling Certification in June. We are 
so proud of Crystal for balancing her duties as a clinician and team 
leader with the desire to always strive for more education and skills in 
her field. Her team pictured below is so proud of her!
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Welcoming Paul

Mid South Rehab Services is pleased to announce the 
promotion of Paul Evans, DPT, as Regional Clinical 

Director for the TN Region. 
We are thrilled to announce the promotion of our former Director of Rehab at Town Village at Audubon 
Park in Memphis, Tennessee to Regional Clinical Director of Tennessee. Paul Evans, DPT, graduated 
with his Doctorate in Physical Therapy from UT Chattanooga in 2004. Since then, he has served in 
a variety of health care settings including outpatient, inpatient, and skilled nursing. Paul’s practice 
focus over the years has primarily fallen into stroke rehab, spinal chord injury, and geriatrics. Paul’s 
leadership skills continued to make him stand out over the years as he served as DOR at a skilled 
nursing facility, managed an outpatient clinic, and then eventually took on his role with Mid South as 
a Director of Rehab in November of 2016.

During the last 4 years with Mid South, Paul has showed significant strengths in his role as a therapist, 
producing clinical outcomes and optimal results for his patients. However, his leadership skills and 
passion for conquering new challenges and bettering his colleagues and patients is what truly makes 
him the perfect fit as RCD of our Tennessee/Arkansas Region. Paul has been married to Claire Evans 
for 14 years, and they have two precious daughters, Olivia (11) and Branton (7). We feel extremely 
blessed to have Paul serve in this role, and the contributions he has made during his short tenure has 
made positive impacts in our overall success in his region. We are tremendously grateful to have Paul 
lead our business in Tennessee. 
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Facing COVID-19
Unfortunately, you cannot make a publication about 
2020 without mention of the global pandemic that 
took jobs, financial stability, and the lives of loved 
ones. COVID-19 truly shook our world, causing global 
restrictions, changes, and standards that our generations 
have never before seen. The media has been absolutely 
bombarded with the bad - the number of cases, the 
numer of deaths, the number of jobs lost, companies 
gone under, and percentages of the unemployed. 

However, as a company and followers of Christ, we 
choose to dwell on the hope and look for beauty in any and 
all circumstances. Even in some of the hardest months 
physically, spiritually, and financially, the members 
of this Mid South family have taken a stand for good. 
Therapists, administrators, and our incredible partners 
have gone above and beyond in their professional roles 
to love on patients who are hurting, heal the sick, and 
provide the highest quality of care available. 

We cannot thank our therapists enough. They suit up in 
PPE, delivering care to people who are sick, even with 
the virus. Our therapists have put a smile on their face 
and showed up for us day after day, going above and 
beyond the call of duty. 

Marion General’s therapy team and South MS Regional 
Clinical Director, Sam-ath McDaniel, PTA, show off 
their “Essential” t-shirts. During the early stages of the 
pandemic, government regulated which businesses  and 
services were considered essential and nonessential. 

Our office manager at 360 Total Rehab, Jessica Sanders, 
took initiative early on when face covering were first 
being advised. When there was a nationwide shortage 
of masks, she whipped out her sewing machine and 
fabric and created cloth masks for Mid South therapists 
to use until we could find medical grade PPE. 

Our Greenbriar Therapy team stood together in adorable 
t-shirts listing their role on the team. We are so thankful 
for you guys!

Office manager, Claire Haygood, and our friend Chad 
Netterville of Field Health System took part in a social 
media message encouraging hope in the hardest part of 
lockdown. 

Since COVID-19 numbers were exceptionally high 
during Easter, nursing homes and assisted living 
facilities were on tight lockdown. The Easter bunny 
came to visit residents through the window at Windsor 
Place to brighten everyone’s day.

Friends and coworkers at the Jackson VA stand together 
with a “Heroes Work Here” sign, which was a common 
sign of appreciation used for health care facilities 
during these trying times. 

We do not know what the future holds, especially when 
it comes to COVID-19 and the rules and regulations 
that affect us all. We do know that whatever we face, 
we will face it together. 
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1. Office Manager at 360 Flowood, Jessica Sanders, sewed 
fabric face masks for Mid South employees when there was a 
nationwide shortage. 

2. Greenbriar Therapy Team someone, someone, someone, and 
someone sporting their “Essential” t-shirts.

3. Office Manager, Claire Someone, and Mr. Chad Netterville 
helped spread positivity at FHS.

4. The Easter bunny came to visit residents through the window at 
Windsor Place during quarantine.

5. Our friends at the Jackson VA celebrate heroes together.

2
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Kind Words
Choctaw Residential Center
Dear Cyndi and the entire physical therapy staff, 

I wanted to write a note and let all of you know how much I enjoyed doing physical 
therapy with all of you. I had a very frantic last day and did not properly thank 
you. I feel I accomplished so much and was 100 percent better than when I first 
arrived. I am continuing my exercise at home. I loved watching all of you interact 
with the patients and giving so much encouragement. 

360 Total Rehab Erin
Shannon, Greg, and Abby were always so sensitive to my situation. Shelby 
would always work around my schedule to make it easier for me. If I came 
here depressed, I always left in a better mood. Greg, Shannon, and Abby were 
always making me laugh. 

UMMC-Grenada
Deborah mainly was super, excellent, very friendly and most interested in me 
as a person as well as my treatment. Started with Cody - met with him twice. 
Same with him as well. It’s nice when you can come to a place where you feel 
comfortable and at ease. It’s really important that the staff enjoy what they are 
doing so the attention on you is there. 

NMMC-Hamilton
This entire team at NMMC-Hamilton are awesome! From the time you enter the 
doors until you exit! Very professional ; clinic was neat and clean. I enjoyed the 
expertise of care - right here in my hometown!
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The Kosciusko VA team received two very special awards selected by Pinnacle based on feedback given by 
family members/responsible parties of residents/patients and patient experiences. One award was “Customer 
Experience Award” for “Best in Class” in Customer Satisfaction and the other award was congratulating Mid 
South Rehab for providing excellent customer service and satisfaction! Congratulations to our team at the 
Martha Jo Leslie VA Home on going above and beyond in their work! 



News from 360 Flowood

We are thrilled to announce Chris Butler, DPT, our 
new, full-time Director of Rehab at 360 Total Rehab 
in Flowood. We are honored to welcome Chris to our 
clinic, and we cannot wait to see his patients recover!

Chris graduated from Coahoma Agricultural High 
School in Clarksdale, Mississippi, and later received his 
undergraduate degree in Biology from the University 
of Mississippi Medical Center. Chris also received his 
Doctorate of Physical Therapy from UMMC. During 
and after his education, Chris worked in a variety of 
health care settings including swing bed, nursing home, 
acute care, outpatient, and home health. 

Taking on the role as Director of Rehab for Chris is 
a welcome challenge. He has served as a Director 
of Rehab in the past, and he appreciates the balance 
of providing therapy services and managing other 
therapists. He plans to use his experience as a therapist 
and leader to motivate patients and his therapy staff to 
achieve new heights. 

Personally, Chris enjoys seeing the recovery journey, 
walking alongside patients as they achieve new 
outcomes and truly make a change for themselves. He is 
often inspired by his patients, but often student athletes 
make an impression on him for their determination and 
positivity. 

Chris underwent training to become certified in 
Functional Dry Needling by the American Academy 
of Manipulative Therapy. He is certified to conduct 
work screens through Work Well Functional Capacity 
Evaluations and Work Screens. Chris is married to 
Kristen, who is also a physical therapist. They have 
two sons and reside in Brandon. Chris has done a 
phenomenal job, and we feel very grateful and blessed 
to have him lead our clinic in Flowood. 
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Taking Care of You in the 39232
New Equipment

Chris Butler, DPT & DOR, and Tara 
Hays, PTA, were excited to use their 
brand new Game Ready on their 
patient, David Benn. David had a 
crushing injury to his foot, and the 
Game Ready’s cold compression 
therapy helped him tremendously with 
his chronic foot/nerve pain!

Keeping Up with the Crew

TOTAL REHAB

MID SOUTH REHAB
OUTPATIENT CLINIC, LLC

Physical Therapy -  Speech Therapy 
Occupational Therapy

360 Flowood has joined Facebook! You can follow and like our Page, 360 Total 
Rehab. We can’t wait to share more exciting content with our friends and patients! 
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HIM & Compliance
Charlean Williams, OTR/L, CHC, RAC-CT - Director of HIM & Compliance

A Year with PDPM
PDPM: One year in.
We have made it one year into PDPM - what has that 
meant for therapists. It’s hard to believe the much 
anticipated PDPM - Patient Driven Payment Model 
has been with us for a year. It’s been a learning 
curve, but we made it! CMS is working to change the 
reimbursement focus from volume-based to a value-
based reimbursement model. PDPM is one step along 
the way to this new focus. There are several new 
opportunities for clinicians that has been renewed 
and/or realized under PDPM. Two positives observed 
from PDPM is an added focus on interdisciplinary 
relationships and a more holistic approach for health 
of patients to achieve the desired outcomes.
Interdisciplinary Relationships 
Interdisciplinary relationships have always been an 
important part of holistic care for patients, but in some 
instances as healthcare workers, the focus has been 
changed from this collaborative effort to everyone 
working in silos due to being so busy. PDPM has 
fostered better collaboration between nursing, social 
work, caregivers, activities directors, CNAs and 
therapy.  There is a greater interdisciplinary focus for 
contribution for the completion of the MDS which 
facilitates care coordination. This is also the perfect 
opportunity for therapists to demonstrate your 
contribution to the interdisciplinary team. 
Holistic Approach
PDPM has been great to provide therapists the 
opportunity to regain focus on thorough evaluations 
and structure the plan of care to optimize outcomes. 
Therapists should look at the patient holistically and 
pre-determine risk factors that may contribute to 
poor outcomes. The treatment plan should include a 
plan to mitigate these risk factors and optimize the 
patients’ outcomes. 
Examples of risk factors to consider when evaluating 

the patient: functional cognition, community 
resources, caregiver availability post discharge, 
psychosocial and behavioral risk, fall risk, etc. Using 
the top-down evaluation approach and identifying 
and considering these risk factors initially will help 
patients have the best outcomes from your services. 
It is equally important to consider the patient’s 
habits, roles, and routines when creating the plan of 
care to help establish what is a priority for the patient. 
Generally, patients will give their best effort toward 
goals that are a priority for them. Know your patient’s 
priorities because sometimes they are different 
from your priorities. After identifying the areas of 
importance for the patient, plan occupation-based 
intervention/functional tasks to obtain the desired 
outcome. When meaningful tasks are included in 
therapy sessions, patient participation generally 
improves. 
PDPM has put therapists in a position to get back 
to the basics of our profession and provide patients 
the holistic/patient centered care they need to obtain 
the desired outcomes. These changes will have mass 
benefit: it will yield the best outcomes for the patients 
we serve as well as demonstrate your value as a 
therapist. 
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Information Technology
Clinton Mayes, CHPC, CHSP Director of IT

New Phone System
Mid South Rehab has moved forward with replacing 
our existing phone system with the new Office@
hand system with AT&T. AT&T Office@Hand is a 
highly secure, cost-effective, cloud-based IP business 
communication service that frees up capital while 
allowing employees to work virtually anywhere, 
connect seamlessly on almost any device, and 
collaborate more effectively. One number provides 
each employee all of their business voice and fax 
messaging, so workers can be more productive, 
whether they’re in the office, in the field, or simply 
on the go.
Mid South purchased an in-house phone system 
that was perfect for its size at the time. Later on, we 
realized we needed more from the phone system, 
but our system did not have the capacity to meet our 
demands. We made a few tweaks and tried our hardest 
to adjust the day-to-day operations to accommodate 
the limitations of our present phone system, even 
when it became clear that we needed to get a new 
phone. Mr. Cole has saw the need and moved Mid 
South Rehab forward with our new system. The first 
step, of course, is to recognize the problem, but the 
biggest one is to find the right systems.  
5 signs we needed a new phone system
1. Our system was becoming obsolete or near-

obsolete. Problems become much more difficult 
to fix, and parts needed for the fix are harder to 
locate. 

2. It’s not reliable. When our IT team is spending 
more time trying to get your phone system to 
work than we were doing actually making money, 
then it’s a big neon sign saying you need a new 
communications solution. 

3. It can’t do what you need anymore. We made a 
honest assessment of the phone system and got a 
better idea of what we needed and what features 
might benefit us best. We reviewed the features 

and functions we needed based on Mid South 
Rehab’s business goals.

4. It has a limited capacity. As we have grown on 
the past five years, our phone system scalability 
became a liability instead of an asset. We had to 
consider its ability to adjust to the needs of our 
business as it grows and goes through changes. 
A lot of the time, what works right now may not 
work in the (near) future.

5. It doesn’t have good customer service when 
you need help. Our customer service contract 
had come to an end and could not be extended. 

Benefits of AT@T Office@Hand
• Improve customer satisfaction – just one number 

connects customers with the right person
• Increase efficiency – easy-to-use phone, fax, 

messaging and conferencing system lets you 
spend more time serving customers

• Increase mobile productivity and collaboration 
– employees can work nearly anywhere on the 
devices they prefer

• Simple setup and instant activation – from select 
web-connected devices and the web

• AT&T Office@Hand lets every employee, 
work group or department project the same 
communication image as headquarters, with 
professional calling features such as auto 
attendant, multiple extensions, dial-by-name 
directory, voicemail, on-hold music, toll-free 
numbers, conferencing and more. With advanced 
call handling and shared lines, customers can 
call in and connect to the right employee the first 
time for sales assistance, customer service or 
technical support. Mid South has chosen a new 
phone system that is scalable, reliable and able 
to support our team with limited downtime and 
worry. 
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Human Resources
Karen L. Cole, Director of HR

Facing COVID-19 Together
As we began 2020 one thing quickly became evident…
Change is inevitable…growth is optional. It’s safe 
to say that each of our lives have been changed in 
some way by COVID-19 and probably even safer to 
say that life as we knew it will never be quite the same. 
In just six short months, the world has become a very 
different place as COVID-19 has brought countries 
to a standstill, pushed hospital systems to the brink, 
and dragged the global economy into what may be the 
worst recession since World War II.
A Washington state resident became the first person in 
the United States with a confirmed case of the having 
returned form Wuhan on January 15. It was not until 
March 12 that the Mississippi State Department of 
Health confirmed their first case in an individual from 
Forrest County who had recently travelled to Florida. 
Fast forward to the end of June 2020 when there were 
over 27,700 confirmed cases and 1,064 confirmed 
deaths in MS alone. 
It’s easy to lose hope and brood over the negative side 
effects of any event, especially when as a community 
we’re battling a global pandemic. We have a 24-hour 
news cycle that consumes us. We’ve been told not to 
leave our houses unless we must. Most of our lives 
were in a sudden upheaval as we adjusted to a “new 
normal” for an unforeseen amount of time.
Sometimes we don’t know where to turn for support. 
While this global pandemic is unique in many ways, 
these feelings of fear and isolation are nothing new. 
Many of our religious and spiritual traditions have 
been poised to respond to times of crisis since time 
immemorial.
Rather than focusing on the negative, perhaps the 
following will offer a different outlook and options for 
navigating these changing times.

Grief
While we normally think of grief only in connection 

with the death of a loved one, we can have the same 
feelings of loss when we are facing uncertainty. We 
could all be grieving losses in this time. These may 
include loss of:
• A “normal” daily routine
• Time with friends and family
• A feeling of security
• Spiritual community, sacraments, and rituals
Sometimes when we experience grief, we feel 
shocked, anxious, fearful, sad, powerless, angry, or 
helpless. What we need to remember is that all these 
feelings and many others are normal. Being able to 
acknowledge where we are emotionally and spiritually 
can be empowering.
Be kind to yourself as you navigate through your 
emotions.

Self-Care
When we are tired and overwhelmed, it’s important 
to remember that there are a lot of things we can 
control. We can take care of ourselves right now. 
People commonly say that we “can’t pour from an 
empty cup.” We can’t care for others, be expected to 
work or do strenuous activities, unless we take care 
of ourselves. This is always true, especially within the 
context of stress and change. These activities may be 
helpful:
• Listen to calm, relaxing music.
• Create a gratitude journal. Every day think of three 

things you are thankful for and write them down.
• Try meditative drawing. Take some crayons or 

colored pencils and try coloring or tracing a flower 
or calming pattern (mandala). There are many 
resources online for coloring pages.

• Read some poetry or a good book.
• Watch a favorite movie.
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• Reach out to friends as much as you can; try 
making a phone call or sending a letter in the 
mail.

• Work on a puzzle.
• Go outside for some fresh air.
• Take a break from social media and the news.

Prayer and Worship
Often in times of distress, we turn our minds to God. 
This can be difficult if the places we normally go to 
worship are closed right now. It can be helpful to try 
to recreate this environment at home. Many houses 
of worship are posting services online. Maybe your 
home community is offering this option, or maybe 
it’s an opportunity to hear from a new pastor, imam, 
or rabbi.

Mindfulness
Instead of, or in addition to, resources from our 
own spiritual or religious traditions, many people 
find calm and comfort in integrating mindfulness 
practices into their routine. Mindfulness can be 
as simple as taking a few moments to take a few 
breaths in and out. Focusing on the breath for even 
5 or 10 minutes can help us feel grounded in the 
present moment and lessen worry. It’s hard for 
many of us, but it’s a skill that can be practiced and 
learned.

Published in part: St. Jude Children’s Research 
Hospital “Together” website

Self-Care with the ESC
Everyone handles and manages stress 
differently, so we decided to take an 
honest look at ourselves at the ESC. 
Here are some of the ways we care for 

ourselves and dissolve stress:

“I like to go get my nails done or 
have a girl’s night. Reading a book 
also really eases my stress.” - Amy 
Klaas, HR Assistant

“Birdwatching, getting outdoors 
walking and hiking, unplugging in 
nature.” - Penny Lewis, Clinical 
Operations

“I get to the office about 15 minutes 
before we open and meditate and 
listen to gospel music.” - Yvette 
Mason, Insurance Verification



Central Mississippi News
Kim Rayburn, M. S. CCC-SLP - RCD Central Mississippi

Many COVID-19 Patients Need Rehabilitation in Order to 
Aid in Their Recovery Process 
Many of our patients who have been diagnosed 
with COVID-19 over the past 9 months have been 
ordered to receive PT, OT, and SLP intervention 
in order to improve their overall recovery from the 
virus’ damaging effects on the mind and the body.   
Physicians have seen COVID-19 negatively affect 
patients in two areas pertaining to rehab.  Therefore, 
it is important that both are addressed including the 
physical aspects of rehabilitation care, as well as the 
cognitive rehabilitation care. This way, both their 
wellbeing and health are addressed comprehensively. 
Most all patients diagnosed with COVID-19 who 
have been hospitalized have some degree of debility, 
meaning they are not as strong as they were prior to 
the virus.  It can range from being in ICU and having 
damage to the nerves and muscles to lying in bed 
presenting weakness from lack of movement and 
exercise. 
In addition, delirium has appeared worse for many 
patients with COVID-19.  It seems it is a period of 
acute confusion when patients are unable to pay 
attention or have trouble forming memories.  Often, 
delirium is seen with patients secondary to ventilation 
or sedation, but patients diagnosed with COVID-19 
seem to have delirium as well. This doesn’t mean 
all patients with COVID-19 have cognitive issues, 
but many do, and they range from mild to severely 
impaired.   
The reason the therapy team should treat the physical 
and cognitive areas of rehab is because the cognitive 
changes are often less obvious initially, but the 
patient’s safety can be challenged.  If we just focus 
on the physical portion of the intervention and the 
patient recovers physically, yet has slow cognitive 
processing, it could lead to poor safety judgement 
and pose great risks for the patient. For instance, 
if the patient is currently able to walk and drive 
again but still has slow cognitive ability, it could be 
detrimental while operating a vehicle for the patient 

and potentially for others. 
Cognitive rehabilitation helps to optimize ways of 
thinking prior to discharge and can help the patient 
strategize for optimal functioning at home. More 
importantly, it is a time to assist family and caregivers 
on the patient’s needs whether the patient is being 
discharged from the facility or from therapy. 
We have discovered that the biggest change in how 
rehabilitation care is delivered in the COVID-19 era 
is virtual care. Based on my findings and research, 
it seems it is here to stay, assuming insurance 
companies continue to cover virtual services. It is 
not a replacement for in-person services, but some 
are calling it a “hybrid” model, meaning one which 
some services can be done virtually and some in 
person.  I feel the medical world, therapists included, 
adapted beautifully to these unchartered waters 
when this pandemic hit 2020. Our way of thinking 
and intervention has changed due to COVID-19, and 
although the virus itself is terrible, we as healthcare 
providers and therapists can agree we are able to 
reach more patients who need us and interact in ways 
we were unable to prior to 2020.    
God bless and stay healthy!
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South Mississippi News
Karen Leflore, OTR/L - RCD South Mississippi

What is Outcomes Tracking?
Outcomes tracking is the collection and analysis 
of the results your patients achieve because of the 
therapeutic intervention provided. 
What are some benefits of tracking outcomes?
• It improves patient outcomes through evidence-

based care. By using outcomes measurements, 
you could determine which prescribed plan of 
care was most effective. 

• It could improve your financial viability. The 
more data gathered, measured, and converted 
into meaningful information, the more influence 
it will have over the future of healthcare, 
especially as we shift towards a more value-
based payment model. 

• It proves your value, strengthens marketing, 
and increases referral numbers. Outcomes data 
empowers you to effectively prove your value 
to patients, payers, and referring providers. It 
allows you to provide comprehensive reports 
that objectively demonstrate your clinical 
performance to insurance carriers, patients, and 
referral sources. By providing patient outcomes 
data to physicians, you increase their level of 
confidence in you which could build long term 
relationships and further enhance your referral 
base.

• It helps ensure patient satisfaction. By 
collecting patient feedback, you can ensure you 
are meeting and exceeding patient expectations, 
which allows you to be proactive with addressing 
issues as they exist. Additionally, research shows 
that patients who are involved in their healthcare 
are more likely to follow treatment plans, which 
can lead to better outcomes. 

How can you help improve your patient outcomes?
• Be consistent. Measure outcomes at the beginning 

and end of each episode of care for each patient.

• Provide each patient with a unique and 
personalized experience to therapy.

• Promote patient participation in goal setting for 
greater goal attainment, gains in function and 
better adherence to treatment regimens. 

Why Should You Track Outcomes
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Tennessee Region News
Paul Evans, DPT - RCD Tennessee

In the movie Patch Adams, the title character 
remarked to the medical board, “You treat a disease, 
you win, you lose. You treat a person, I guarantee 
you, you’ll win, no matter what the outcome.” As 
we all deal with the stress, uncertainty, and sadness 
that exists in this era of COVID-19, I believe that we 
as healthcare providers can gain a lot of perspective 
and purpose from this quote. Every employee in the 
Mid South family has been impacted by COVID-19 
in both a personal and professional way over the 
last 6 months, and I know it has been a struggle to 
strike the right balance between safety vs quality of 
life, positivity vs concern, and activity vs caution. As 
therapists, we all recognize the power of human touch 
and social interaction as we work with our residents 
and patients, but unfortunately, those tools have been 
limited during this pandemic.  To chart a path through 
this time, we must lean on the tools that we still have 
available which include our compassion, spirituality, 
clinical knowledge, treatment skills, and ingenuity.  If 
we are able to be versatile and adapt while keeping the 
focus on our patients and coworkers, we will win no 
matter what this disease throws at us.   
Where do we get the direction chart this path?  To me, 
the answer is found in plain sight for all of us within 
our mission:  
“To honor and serve God optimally and sacrificially 
by serving and caring for our patients, one another, our 
rehab teams, and our facility partners in love, using 
every gift, talent, and ability that God has blessed us 
with.”  
I hope we all are inspired by the mission to focus on 
bettering ourselves as clinicians and people in order 
to improve the quality of life of both our patients and 
coworkers. I have seen first hand the embodiment 
of this mission in many ways over these last several 
months. Throughout all areas of clinical operations, 
we all can see both the mental and physical effect this 
disease has taken on our residents and patients. In 
treating the disease, many have advised to keep these 

patients separated from family, to prohibit interaction 
with their neighbors and friends, and to stay isolated 
for their protection. As therapists, we are in many 
cases one of the few people allowed to interact with 
this vulnerable population. It is our obligation to be 
a beacon of light for these patients. I have witnessed 
many therapists who took it upon themselves to stop in 
to check on residents that they haven’t seen in a while, 
therapists call to check on that recently d/c patient 
to make sure everything is still going well, rehab 
directors brainstorm with administrators the answers to 
difficult problems, therapists take on extra work when 
a coworker has been forced out, and countless other 
examples of compassion and selflessness. I have seen 
our company leadership aggressively push forward a 
comprehensive education plan that allowed the skills 
of our therapists to be enhanced while many of us 
were unable to provide that direct care for our patients 
that we value so much. I have seen the development 
of telemedicine protocols allowing us to provide care 
that wasn’t previously possible.  In a nutshell, I have 
seen us all pull together to continue to provide the best 
care possible for our patients while also making sure 
to better ourselves and take care of our coworkers.  
We all should be proud of the work we have done 
while continuing to recognize the challenges that still 
lie ahead.  We need to continue to value each other 
as members of the Mid South team and our facility 
partners realizing that no one can do this without the 
support structure we have in place.  We must keep 
our focus on the whole person when we are with our 
patients and provide them not only the continued 
clinical excellence, but also be the comforting voice 
of reassurance.  I know that we will continue to do 
all of these things and together look forward to many 
positive days that are too come.  With all that in mind, 
I want to conclude with a quote from Aristotle:
“We are what we repeatedly do.  Excellence, then, is 
not an act, but a habit.”

Perseverance & Perspective
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North MS News
John Robert Burnett, DPT - RCD North MS
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Strength in the Lord
We look up and another quarter has passed by. While 
assessing January to June, it is hard to consider where 
to begin on this seasonal review. From COVID-19 
shut downs, to questions about what is next, to 
trying to rebound from the losses both emotionally 
and physically, we can be tempted to despair while 
pondering on this last season of life. But this is not 
what we must do. We must remember the bravery, the 
courage, the love and commitment to our patients and 
teams that have been shown. As we have been faced 
with a myriad of trials, a confusing list of dos and 
don’ts from our facilities and politicians, one thing 
has outshone all of it - the courage and perseverance 
of our therapy team. Galatians 6:9 says, “let us not 
grow weary in doing good because we will reap if 
we do not give up.”  Philippians 1:27-30 says, “Only 
let your manner of life be worthy of the gospel of 
Christ, so that whether I come and see you or am 
absent, I may hear of you that you are standing firm 
in one spirit, with one mind striving side by side for 
the faith of the gospel, and not frightened in anything 
by your opponents. This is a clear sign to them of 
their destruction, but of your salvation, and that from 
God. For it has been granted to you that for the sake 
of Christ you should not only believe in him but also 
suffer for his sake, engaged in the same conflict that 
you saw I had and now hear that I still have.”
In the above passages, we are pointed to the fact that 
often this life of following Christ looks like doing good 
in the face of adversity. We are told not to grow weary, 
not to be frightened in anything, but in everything to 
continue in doing good by having faith in Christ.  As 
I reflect on the last 6 months, this spirit of persevering 
in doing good is what encourages me. While fear and 
confusion took over most of the world, most of our 
team set their faces like flint to continue in doing good 
with the utmost courage and honor. For the majority 
of our staff, care of team and patients was a driving 
force to continue to bravely stand in the gap.  
Our teams at Hamilton, AL worked in the nursing 

home in the middle of the worst of their outbreaks and 
even were able to act as nursing aides in times of their 
utmost need. 
Iuka never broke pace as they continued to work 
through adversity even growing our presence in 
their home town by adding Carrington House to our 
facilities where we provide excellent care to patients 
in need. 
Noxubee General fought through extreme difficulties 
to continue to be there to provide care for their patients 
pushing the boundaries and respectfully pursuing more 
and more patient access. On top of this, because of 
their historically good outcomes and communication 
skills to local referrals, we were able to add another 
facility to our list of teams in their region. Oakwood 
Manor in Brooksville, MS will grow to be a power in 
the region and a blessing to our team.  
Eupora never broke stride in full time personnel 
providing care. They sadly saw a wonderful DOR 
have to leave to Miami as her husband was relocated 
in his career pursuit of being a Neurosurgeon, but 
quickly got to welcome a new DOR who will be ready 
to bravely continue in the success that they have been 
fighting hard to establish. 
West Point has done whatever necessary to continue 
to thrive. From the DOR to every clinician on the 
team, they helped their neighboring facilities while 
providing optimal care with exemplary efficiency in 
resource utilization.  
The Oxford VA was able to keep the virus at bay until 
an outbreak (which happened much later than the 
majority of our teams) caused confusion and difficulty 
to provide care or even to enter their facility. Until that 
happened, the entire team wore max imaginable PPE 
and bent over backwards to keep the facility happy 
and thriving. Even when the administration had to do 
what they needed and push our team to very limited 
care, our amazing PT and OT fought to stay in the 
building and bent over backwards to do whatever 
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John Robert Burnett, DPT - RCD North MS

Strength in the Lord

was needed for the facility and patients to receive 
maximal care. 
Our team at Yalobusha General fought an early 
outbreak with fearlessness, coming up with 
creative ways to honor all facility requirements 
while providing maximal care to all patients in 
every area of our rehab setting there.  They are truly 
an exemplary picture of courage and determination 
that is still persisting. Their administration was 
especially helpful throughout this season. 
Shearer Richardson worked beautifully with 
our staff from the top down and included us in 
all decisions to provide optimal care for their 
residents.  Despite being forced to temporarily 
close outpatient services, we never stopped 
providing care in their nursing home and have now 
successfully reopened the outpatient with new 
ideas and themes (because of new developments 
that will be detailed in our next letter as they 
happened just this month).  
Oak Grove fought an outbreak with excellent 
communication and teamwork with their 
administrators, and they did not miss even one 
week of care for their patients through the worst 
of their facilities situations.  
UMMC Grenada had constant patient care 
throughout the thick of their problems, and 
made any needed adjustments based on facility 
and state guidelines. They are also working on 
simultaneously adding a brand new, stand alone, 
state-of-the-art outpatient clinic and a swingbed 
program to their hospital - all while managing 
fears and concerns of patients and the community 
surrounding COVID-19.  
All of these situations are different and unique 
to each specific facility setting, but one constant 

remains … the dedication and bravery of our 
therapy staff.  I love my team. I am thankful for 
every one of these therapists, assistants, office 
managers, and employee support staff at the home 
office that have diligently and tirelessly fought to 
stay in the field and to continue to provide care to 
those in need. There are so many stories I could 
tell on top of the ones I have that exemplify the 
therapeutic, God loving, and patient loving Spirit 
of excellence that flows through this company.  
To conclude, let us all continue to do good in the 
face of adversity. To fearlessly persist in loving 
Christ with all of our hearts, soul, minds and 
strength, and loving our neighbor’s as ourselves.  
Proverbs 24:10 says, “If you faint in the day of 
adversity, your strength is small.” Mid South 
Rehab’s strength is not small; our strength is the 
Lord.
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Accounting
Thomas Fuller, VP of Finance

Financial Recap of 2020

2020 has been a time of great uncertainty, but 
given these circumstances, our strategic and 
employee partners have been able to weather the 
storm and continue to provide quality care to our 
patients and residents.
Through the use of the funds from the Payroll 
Protection Program (PPP), HHS CARES Relief 
Fund, and the CMS Accelerated payment, Mid 
South Rehab was able to keep our employer 
partners working and able to provide for their 
families during this time of great uncertainty.  In 
addition to just keeping our employees working, 
we were able to offer our employee partners 
working in each of our facilities a hazard pay 
rate as well as continuing education opportunities 
through the use of the online learning platform, 
Medbridge.
While our overall patient visits dropped during 
the crisis, we are starting to see our visits pick 
back up, and we have even entered into a new 
partnership with a facility in South MS during this 
time.  Our DORs and RCDs have done a great job 
of leading and managing our teams through this 
ever-changing world in which we are living.
We are also pleased to announce that we were 
able to make a 10% matching contribution to the 
401(k) retirement savings plan for employees 
for the 2019 plan year.  For every dollar that you 
contributed to the plan in 2019, Mid South rehab 
matched 10% of those contributions. The more 
you contribute, the higher your match.  
We had 161 participants in 2019. While we are 
pleased to make the matching contribution to so 
many participants this year, there are many who 
have yet to begin utilizing the 401(k) retirement 
savings plan. Visit netbenefits.com if you would 
like to start today!
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In Loving Memory of
Terry Varner

Terry Len Varner, age 47, of Water Valley, MS 
died Sunday, January 26, 2020 at Baptist Memorial 
Hospital in Oxford, MS. He was born June 27, 1972 
in Pontotoc, MS. 

After moving to Water Valley, Terry played high 
school football for the Water Valley Blue Devils. 
After graduating in 1990, Terry earned his Masters 
of Accountancy from Delta State University. He was 
presently working at the Yalobusha General Hospital 
and Nursing Home as the Chief Executive Officer. 
During his career, Terry dedicated his time and 
talents to serving different organizations connected 
to his field, including, president of Delta Rural 
Health Network (now known as the Rural Hospital 
Alliance), Vice Chairman of Healthcare Providers 

Insurance Company (HPIC) – 2003-2016, member of 
the Nursing Home Administrators Licensing Board, 
Medicaid/Medicare Advisory Committee, National 
and State Rural Health Associations, Mississippi 
Society of Certified Public Accountants, and the 
American Institute of Certified Public Accountants. 
Terry also served his local community in the Lions 
Club, president of the Chamber of Commerce in 2003, 
past president of the Rotary Club, as well as coaching 
in the Magnolia Youth League. 

Terry enjoyed golfing, attending sporting events at 
Mississippi State, and traveling and spending time 
with his family. Terry was also a member of the First 
United Methodist Church of Water Valley where he 
served as Chairman of Finances. 

CEO of Yalobusha General Hospital
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Terry was a dear friend and business partner 
to Yalobusha General Hospital, the Mid South 
family, and to Steven Cole. We wish his family 
every blessing and all the comfort we know 
can come from God’s unending love. We are 
thankful for the many happy, fun times we all 
had the honor of sharing with Terry. 
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Sponsorships
Make-A-Wish Foundation Annual Golf Classic

Mike Nichols, Steven Cole, and Paul Breazeale participated in the annual Make-A-Wish Foundation 
Golf Classic at Deerfield Golf Club in Canton, Mississippi. This event raised $110,00 to help the 
organization grant terminally-ill children’s wishes. 

Steven Cole, Paul Breazeale, and Mike Nichols teeing off

Lee Catherine Collins, Marketing 
& Design, Shelly Aaron, Recruiter, 
Steven Cole, CEO & President, Amy 
Nichols, Executive Assistant
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711 Avignon Drive
Ridgeland, MS 39157

601-605-6777
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